
Ringette BC Policy Manual 

Part A: Governance 

Section C: Policies that govern the operation of the BC Ringette Association 

 

Section C: Governing the Society 

1 Board of Directors 

1) The Board of Directors shall manage the affairs of the Society and exercise all powers and do 
all such things as may be exercised or done by the Society in accordance with the bylaws of 
the Society. The election of the Board of Directors and Proceedings of the Board of Directors 
of Ringette BC are covered under the bylaws of the Society: 

2) The Board will make and amend policies, rules, and financial and operating procedures for 
managing the affairs of the Society; ensure members adhere to the Society’s policies, rules 
and operating procedures; ensure directions from general meetings are carried out; and set 
the financial policy of the Society.  

3) The Board may meet together at such place as it thinks fit to conduct business, adjourn and 
otherwise regulate its meetings and proceedings as it sees fit.  

4) The Board may retain legal advisors, subject matter experts, consultants and others from time 
to time to provide opinion on issues under discussion or review by Ringette BC. 

2 Standing Committees of the Board 

1) Standing Committees of the Board of Directors will include a Finance and Audit Committee, 
Governance Committee, Release and Overage Player Request Committee, and Human 
Resources (or Nomination and Succession) Committee.   

2) The Standing Committees shall each have a terms of reference. 

3) The Finance and Audit Committee shall meet a minimum four (4) times per year to review 
financial processes and results with the objective of continuously improving the financial 
processes and financial position of Ringette BC.  

4) Standing Committees may also include: Risk Management Committee, Strategic Planning 
Committee, Provincial Volunteer Recognition Selection Committee or other permanent or 
temporary Committees at the Board’s discretion.  

5) Standing Committees of the Board are constituted by Directors of the Society or by persons 
appointed by the Chairperson of the Board. 

6) The Board may also create ad-hoc committees at its discretion. 
 

3 Good Standing 

1) All member club-Associations and Leagues must be in good standing with the British Columbia 
Registrar of Companies, with their own League, and with Ringette BC to be eligible to: 

a)  participate in the Provincial Championships and/or sanctioned tournaments,  

b) to vote at the Annual General Meeting, and  

c) to access any Ringette BC staff or organizational resources.  



2) Member Leagues and club-Associations must ensure all Ringette BC registration and other 
fees are paid, and that any policy infractions are addressed to the satisfaction of Ringette BC 
to remain in good standing.  

3) Once a Member has been determined to be not-in-good-standing, the Member has 30 
calendar days to become in-good-standing or will be removed from the role of members.  In 
that event, the member will have to apply for re-admission to the Society.  

 

4 Policies  
The Ringette BC Policy Manual is split into two parts:  

1) Part One – Governance includes policies that govern the affairs of the organization on a day-
to-day basis outside of game play (such as conflicts, conduct, harassment, policy 
development, etc.).   These policies cover processes developed by Ringette BC to govern the 
Association’s affairs and, where applicable, also apply to all Leagues and Associations that are 
Members of Ringette BC. 

2) Part Two – Game Play and Sport Development includes policies that cover team formation, 
game play in Sanctioned events and sport development. Policies that are applicable to the 
whole province for all sanctioned events, and include such items as team formation, player 
registration, important sanctioning and commitment dates for Leagues and club-Associations 
for each season.  

 

4.1 Policy Conflicts  
Conflicts in policy between Ringette BC, Leagues and club-Associations can occur.   

Member Leagues and club-Associations are to have policies that do not contradict or 

diminish Ringette BC policies. 

1) Conflicts with Local Policies 

a) Ringette BC policies in Part One – Governance - of this Policy Manual may apply to local 
Leagues and club-Associations in whole or in part. However, due to the operational or 
specific application of some of the Ringette BC policies there may be conflicts with 
governance policies of Leagues and club-Associations. It is expected that League and club-
Association policies developed historically will be updated to be consistent with Ringette BC 
policies, over time.  Each incident of conflict will be treated on a case by case basis when 
identified, and Ringette BC will provide policy support to the Leagues and club-Associations. 

b) Ringette BC policies in Part Two – Game Play and Sport Development of this manual apply to 
all Leagues and club-Associations for all sanctioned events.  These policies (including when 
expanded or amended) always supersede any policies or rules developed at the local level.  

4.2 Governance Policies 
In the interest of providing transparent processes to its Members, Ringette BC has developed 
policies that cover some specific areas of governance.  
Specifically, the sections of Part One listed below require all Leagues and club-Associations to apply 
the Ringette BC policies unless the League or club-Association has matching or equivalent local 
policies that ensure transparency and consistency. These policies are the: Conflict of Interest, 
Concussion Intervention, Conduct of Members, Volunteer Screening, Coach and Team Staff 
Selection, Harassment, Discipline and Complaints, and Appeals policies.  

 



4.3 Local vs. Provincial Policy 
As a general guideline, the Leagues and club-Associations should administer policy on their own, 
with clarification from Ringette BC staff as questions arise. However, the outline below was created 
to help Leagues or club-Associations to determine when Ringette BC should be involved.  

Some common decision-making authority is recognized as: 

a) The Ringette BC Board of Directors has the authority to make and amend policies, rules, 
financial policies and operating procedures for managing the affairs of the Ringette BC and 
ensuring that Members adhere to those policies, rules and operating procedures.  

b) Ringette BC staff have authority to make decisions on application of Ringette BC Policy and 
sport administration.  

c) Leagues have authority make decisions regarding the application of League by-laws, policies 
and League play. 

d) Club-Associations have authority to make decisions regarding their members’ compliance 
with codes of conduct, team formation, appointments to team staff and application of club-
Association by-laws and policies.  

 
 

5 Appeals of Decisions 
Any party to a decision can make an appeal.  An appeal can be made to question the 

application of policy, procedure and administrative error when any of the above bodies make 

a decision.  Any such appeal is subject to Section 20 of this manual, and such appeals shall 

be handled by the body that made the decision being appealed (League or club-Association, 

or the Ringette BC Board of Directors (in case of Staff decisions)).  

Second order appeals are made directly to the Ringette BC Board of Directors.  These 

appeals are made only after a first order appeal has been rendered and the person or group 

making the appeal believes that their circumstances are sufficiently unique to warrant 

additional consideration. A cross-appeal, where both parties request an appeal, is also 

considered a second order appeal.  

Each decision-making body also has the option to refer a Complaint or Appeal directly to the 

Ringette BC Board of Directors through democratic process, as outlined in the following 

section (Ss 5.1).  

5.1 Option to Refer 
Local Leagues or club-Associations can make discretionary decisions, through a democratic process 
of the local Board of Directors, to refer a Complaint or Appeal directly to Ringette BC.  
This discretionary decision applies directly and only to the Discipline and Complaints Policy and the 
Appeals Policy (Sections 20 and 21). 1 

                                                 
1 Such situation would occur if the club-Association or League Board of Directors chooses to forward a 
Complaint or Appeal to Ringette BC and thereby surrender jurisdiction to the Ringette BC despite the 
existence or non-existence of a local policy. A club-Association or League Board of Directors may choose 
to go this route if multiple conflicts exist on the local Board, the situation is very contentious at the local 
level, and / or the resolution of the complaint or appeal would simply benefit from coordination by a 
third party under the transparent policies presented in this manual. 
Forwarding the complaint to Ringette BC to address is at the discretion of the League or club-Association 
regardless if they have an existing policy or would be applying the Ringette BC policy contained herein in 



Any legal costs incurred in such a case would be the responsibility of the League or club-Association. 

 

6 Amendments to Policies 
The Board of Directors of the Society can amend the operating policies of the Society by regular 
resolution at any board meeting as set out in Policy Part A, By-laws.   Any amendment of the policies 
approved by the Board are effective immediately, but must be ratified by a vote of the Members at 
the immediate next Annual General Meeting (AGM) in order for the policy to become a permanent 
part of Ringette BC Policy. Failure to be ratified by the Membership at an AGM will eliminate the 
policy amendment in question, and such policy or similar policy cannot be implemented again for a 
period of 12 months from the AGM date. 
The Board of Directors may edit policies for clarification, for consistency, and for formatting reasons 
at any time, and these edits to the policy manual will not require ratification at an Annual General 
Meeting as long as:  

1) the intent of the existing policy is not changed from a common sense perspective;  

2) correction of grammatical or typographical errors, changed dates (years/season) and other 
“general housekeeping” do not affect the intent of the policies; 

3)  consolidation of previously approved policy amendments into a new document or section of 
the document does not alter the meaning of any of the policies; and 

4) any clarification provided through policy edit, amendment or addition does not disadvantage 
any Member or group of Members. 

 

6.1 Policy Amendment Procedure 
Any registered member may submit recommendations for policy amendment or 

implementation to Ringette BC office using the “proposal” document found on the 

Ringette BC website. 

 

7 Communication  

7.1 Club-Association Contacts and Representation 
Ringette BC recognizes the President and one alternate executive member of each club-
Association as the official contact in all matters, unless directed otherwise by a club-Association 
by way of a letter signed by the President or board motion (evidenced by official minutes of the 
club-Association).  
The President of the club-Association shall be the delegate of the club-Association to the Annual 
General Meeting.  The President of the club-Association may designate an alternate delegate by 
sending written notification to Ringette BC at least 14 days before the Annual General Meeting.  

7.2 League Contact and Representation 
Ringette BC recognizes the President (or head of each league) as the official representative of 
each league unless notified by the league in writing otherwise. The President of the League shall 
be the delegate of the League to the Annual General Meeting.  The President of the League may 
designate an alternate delegate by sending written notification to Ringette BC at least 14 days 
before the Annual General Meeting. 

                                                 
the absence of local policy. 

 



 

8 Conflict of Interest Policy  

8.1 Application.  
This policy applies to all members of the Ringette BC Board of Directors. This “Conflict of Interest” 
policy shall also apply to all Member Leagues and club-Associations where a same or similarly policy 
does not exist on a local level. The duty of all board members is to be impartial and fair in rendering 
decisions in accordance with the board’s mandate as set out in the by-laws and/or policy manual. 
All Directors are required to sign and abide by Ringette BC’s Conflict of Interest Agreement or 
equivalent.  

8.2 Principals guiding conflict of interest: 
The principals that shall be observed are: 

1) If a board member stands to gain financially from a decision being made by the board, the 
board member shall disclose and absent himself/herself from the proceedings without 
attempting to influence the discussion, without participating in the discussion, and without 
voting. 

2) If there is doubt as to a board member’s ability to be impartial and fair, the board member 
shall disclose it and the remaining board members shall, by majority vote, determine whether 
the board member shall disqualify himself/herself from the discussion and remove 
himself/herself from the proceedings without voting. 

 

9 Use of Ringette BC Logo 
No party may use the Ringette BC logo unless they have prior written consent from Ringette BC. 

 

10 Finance 
Ringette BC staff will maintain an office procedures manual that includes a description of the 

processes to be used to ensure efficient adherence to these policies, and to best administrative 

practices. 

Ringette BC applies the policies below to ensure robust financial processes, and to demonstrate 

accountability to its Membership. Note that it is not intended that any local League or 

Association implement the same financial policies as Ringette BC. 

10.1  Finance and Audit Committee  
The Finance and Audit Committee will be a standing committee of the Board of Directors. The 
Committee shall meet minimum 4 times per year to review financial processes and results with 
the objective of continuously improving the financial processes and financial position of Ringette 
BC.   

10.2  Financial Statements 
Audited Financial statements, including Income Statement (Operational Statement) and Balance 
Sheet will be provided to voting members at the AGM each year.    
Internal financial statements, including Income Statement (Operational Statement) and Balance 
Sheet, as well as performance compared to previous year and performance compared to budget, 
will be provided to the Ringette BC Board of Directors for review and discussion on a minimum 
quarterly basis.  



10.3  Annual Budget 
An annual budget will be approved by the Ringette BC Board of Directors with sufficient time so 
that the approved budget can be presented to the membership for their adoption by vote at the 
Annual General Meeting.  
Ringette BC will advise all Leagues and club-Associations of fees for the following playing season 
by March 31st of the current season. 

10.4  Signing Authority 
The Ringette BC Chair, Chair of the Audit & Finance Committee, other Directors as determined by 
the Board of Directors and the Sports Operations Manager shall act as signing officers and any 
two are required to sign for Ringette BC.  

10.5  Payment of Bills 

1) Ringette BC will invoice all services no later than 30 days following the last day of the month 
during which the service was rendered. All accounts are due immediately upon receipt of the 
invoice.  

2) Interest may be charged and invoiced in the current month on any accounts receivable 
outstanding for greater than 30 days from the date of the invoice at the Bank of Canada 
“Prime Business” rate in effect at the end of the prior month plus 5%. Such interest shall be 
added to the outstanding accounts and all amounts owing must be paid in order for the club-
Association to vote at the AGM. Failure to remit payment of outstanding bills by the AGM will 
result in the cancellation of insurance coverage for all offending Members, Leagues, club-
Associations and Affiliate Clubs.  

3) All Ringette BC grant disbursements are to be made payable to Team, club-Association, or 
League accounts only, not to individuals.  

10.6  Reimbursement 

1) Ringette BC shall provide reimbursement for expenses incurred in carrying out the business of 
the Society when such expenses have the approval of the Sports Operations Manager. 
Expense claims are not processed unless the claim is accompanied by receipts except for meal 
allowances and mileage.  

2) All expense reimbursement claims must be requested by those incurring the expenses no 
later than 30 days after the end of the fiscal year (March 31st), otherwise no payment will be 
made. Expense claims for facilitators and instructors must be submitted within 30 days after 
the clinic/course.  

 
11 Strategic Planning  

1) The Board of Directors is to ensure that a cycle of evaluation and planning occurs that 
facilitates continuous improvement for the benefit of the sport and Ringette BC Members. 
The Board of Directors will endeavor to include the best interests of all Members in the 
planning process. Much of this planning will depend on recommendations and constructive 
ideas originating at the Operational Committee level.    

2) The purpose of strategic planning is to allow Ringette BC to obtain/retain resources needed to 
complete the tasks required to achieve the long term goals of Ringette BC, ensure any 
provincial and other funders’ mandates are met, and facilitate continuous improvement for 
the benefit of the sport and Ringette BC members.   



3) The Board of Directors will adopt a Strategic Plan on a three or five-year intervals, and present 
any new Strategic Plan for vote of the Members at an Annual General Meeting. Any Strategic 
Plan shall be reviewed annually by the Directors and the result of that review shall be written 
and published in the Annual Report of the Society to the Membership. 

 

12 Operational Committees 
Ringette BC has five official Operational Committees to facilitate a robust planning process and 
thereby enable a culture of continuous improvement for the sport.  Each committee has a Terms of 
Reference document governing committee processes. The Terms of Reference cannot be in conflict 
with the general description provided in this section of the Policy Manual, and cannot be changed 
without ratification by the Board of Directors.  

12.1  Committee Purpose 
The purpose of the Operational Committees is to bring forward new ideas to improve processes and 
constructive methods for making the sport better for all Members. Each committee is composed of 
one person representing each Ringette BC League, one Director of Ringette BC, and one ex-officio 
Ringette BC paid staff member.   Leagues are encouraged to use a democratic process to select 
membership on the Operational Committees. 

12.2 Committee Description 

A. The Competitions and Events Committee  

The Competitions and Events Committee (formerly titled the “House Provincials and 

Tournaments”) exists to assist the Ringette BC’s Board of Directors in the development and 

successful operation (planning, scheduling, hosting and organization) of house-level 

competitive events throughout the province. The work of the committee will be fully aligned 

with the goals of BC Ringette as identified from time to time in approved strategic plans and 

long term athlete development models. This committee may review, from time to time, 

Ringette BC’s competition and events policies as they relate to Provincial A, B & C 

Championships and sanctioned tournaments to facilitate overall development and LTAD 

integration. This includes consulting with the general membership on the subject and, from 

time to time, recommending policy amendments to Ringette BC’s Board of Directors for 

final approval as required. 
 

B. The Sport and Athlete Development Committee 
The Sport and Athlete Development Committee exists to assist Ringette BC’s Board of 

Directors in the development of all elements of ringette in British Columbia. This committee 

may review, from time to time, Ringette BC’s general sport and participation policies to 

facilitate overall development and LTAD integration at all levels of the sport. This includes 

consulting with the general membership on the subject and, from time to time, 

recommending policy amendments to Ringette BC’s Board of Directors for final approval as 

required. 
 

C. The High Performance Committee   

The High Performance Committee exists to assist the Ringette BC’s Board of Directors in the 

development of provincial high performance policies and programs. This includes but is not 

limited to provincial AA programming. This committee may review, from time to time, BC 

Ringette’s high performance policies and programs to facilitate general high performance 

development and LTAD integration, consulting with the general membership on the subject 



and recommending policy changes with respect to AA, Canada Winter Games, BC Winter 

Games and other high performance programming to Ringette BC’s Board of Directors for 

final approval.  
 

D. The Coaching Development Committee  

The Coaching Development Committee exists to assist Ringette BC’s Board of Directors in 

the development of quality ringette coaches in British Columbia. This committee may 

review, from time to time, Ringette BC’s coach development policies to facilitate overall 

development and LTAD integration at all levels of the sport. This includes consulting with 

the general membership on the subject and, from time to time, recommending policy 

amendments to Ringette BC’s Board of Directors for final approval as required. 
 

E. The Officiating Development Committee  

The Officiating Development Committee exists to assist Ringette BC’s Board of Directors in 

the development of quality ringette officials in British Columbia. This committee may 

review, from time to time, official development policies to facilitate long term official’s 

development (LTOD) and LTAD integration at all levels of the sport. This includes 

consulting with the general membership on the subject and, from time to time, 

recommending policy amendments to Ringette BC’s Board of Directors for final approval as 

required. The Officiating Development Committee also makes recommendations for 

selection of officials for Provincial AA, A, B & C Championships.  The Provincial Referee in 

Chief is the Chair of this Committee and will report to the Board.  
 

12.3  No Delegation 
The Board of Directors does not delegate decision-making authority to the Operational Committees.  
The Committees exist to provide a method of bottom-up discussion and a source of ideas for positive 
change that originate throughout the province with the general membership. 

12.4  Recommendations 
Committees may recommend to the Board of Directors, from time to time, specific ideas where policy 
amendments may be required or general ideas for continuous improvement. Ideas or recommendations 
that each committee would like the Board to review shall be selected by the committee through a 
democratic process. 
 

13 Outreach Program  
Ringette BC will partner with club-Associations and Leagues to promote the sport of Ringette in 
communities where Ringette is not played by providing resources and qualified volunteers to 
demonstrate the sport. Communities or areas wishing to start a ringette program can contact the 
Ringette BC office for assistance. Nearby Club-Associations may then be called upon to assist a nearby 
community in starting a ringette program.  
 

14 Volunteer Recognition 
The volunteer recognition program is designed to recognize outstanding performance and contribution 
by both volunteers and players in various disciplines within ringette. There are two areas of recognition 
– Hall of Fame and Yearly Recognition Awards. The deadline to submit nominations for all Volunteer 
Recognition Awards is April 1st of each year.   



 

15 Risk Management and Safety 

15.1 Guiding Principles of Risk Management and Safety 
The practice of risk management and safety is considered by Ringette BC to be as important as 
any other aspect of sport and sport administration. Commitment to the philosophy of risk 
management and safety is critical to the avoidance and reduction of risks.  Ringette BC will 
therefore provide regular communication on issues and concerns with regard to risk management 
and safety.   

15.2 Reporting Injuries 

1) Club-Associations are required to report injuries resulting from participation in Ringette. Club-
Associations may delegate this requirement to team managers.  Reportable injuries may occur 
during on-ice play, during off-ice team activities including warm-up, cool down and dry-land 
training.  Reportable injuries include those that require the attention of one or more of the 
bench staff, or that require the athlete to “sit-out” any part of the current Ringette activity or 
a future Ringette activity. 

2) Local Associations must share this information with Ringette BC using a Ringette BC Accident 
& Injury Report form. Ringette BC will use this data to report to the members and to make 
recommendations control risk within Ringette in BC.  

3) Data is gathered by Ringette BC staff, researched to develop an action plan, make necessary 
recommendations to the board of directors and then monitor the action taken.  

4) Any significant reports or developments will be forwarded to Ringette Canada for further 
analysis or recording in national injury databases.  

15.3 Monitoring  
In order to monitor what has developed and what is to be completed the following tasks will be 
performed by the staff:  

1) Ringette BC staff to maintain records on injuries, risks identified, and actions taken. 

2) Ringette BC staff will provide updates on the injuries reported, risks identified and actions 
taken to Board of Directors as necessary, and annually present same to membership at the 
AGM. 

15.4 Storage of Personal Information 

1) The Society will store all information collected in the process of doing the business of the 
Society and generally regarded as personal stored in the Society’s offices in a place and 
manner that only the Officers of the Society have access to that information.  

2) Personal information collected by the Society and its member Leagues and club-Associations 
will be used only for the intention for which the information was obtained. 

3) Member Leagues and club-Associations will have policies that describe the protection of 
personal information.  The policies will describe the processes and method that the League 
and club-Association will store all personal information.  

15.5 Concussion Intervention 
Ringette BC subscribes to the concussion program outlined in the Concussion Awareness Training 
Tool (CATT) for Parents, Players and Coaches. Any coach found to have permitted a player to, or 



parent found to have encouraged their child to, continue with Ringette activities after that player 
has experienced a mechanism of injury that has caused a concussion or the player is displaying 
any of the common signs or symptoms of a concussion, will be subject to disciplinary procedures 
including suspension from membership in Ringette BC pursuant to Section 20 of this policy.   

1) Education 
Every Head Coach will complete the Ringette BC approved Concussion Awareness Training tool prior 
to the first game of each season.  Failure to do so will make the coach ineligible.  Ringette BC include 
this in the eligibility checklist for coaches for any sanctioned event.  The club-Association Registrars 
will collect documentation of completion and record the completion in Karelo. Club-Associations 
will include with their registration package a link to Ringette BC approved Concussion training. The 
link is www.cattonline.com. When on the CATT online page, click on the “Parent, Players, and 
Coaches” link.  In addition, Ringette BC encourages all bench staff to complete the Coaching 
Association of Canada’s Making Headway in Sport course. 
Ringette BC will maintain the “Kids & Concussions card” with current information in consultation 
with the recognized expert physicians at BC Children’s Hospital. The current Kids & Concussions 
card will be distributed by Ringette BC through its member Leagues and club-Associations to every 
registered player’s family, to adult players, bench staffs and Officials by 20 days after the team 
registration deadline.  

2) Intervention 
Any player who has experienced a mechanism of injury that may cause a concussion and/or 
displays any of the common signs or symptoms of a concussion will be assessed by the Head 
Coach making this assessment their highest priority.  
Any player suspected of having a concussion will be removed from all Ringette activities, and must 
consult with a qualified physician as soon as possible.  

3) Return to Play 
Any player diagnosed with a concussion must complete the return to play program prescribed by 
a qualified physician. A player may return to play with the approval of their physician and 
provided they remain asymptomatic during on-ice activities. If a player’s symptoms return after 
they have been cleared to return to play, that player must be reassessed by their physician as 
soon as possible after the symptoms return. 
 

15.6 Persons in Player Dressing Rooms: 
All members of the Society, regardless of their role with the Society, League or club-Association 
are required to ensure that at least two unrelated adults are in a player change room when there 
is a youth-player also in the player change room unless the adult is the parent of the player.  
Failure to comply with this policy is subject to provisions of Section 20 of this policy.  

 

16 Conduct of Members 
The opportunity for athletes, coaches, officials and volunteers to participate in sport is to be one where 
values of good sportsmanship and citizenship prevail. Therefore, Ringette BC has codes of conduct that 
are be applied to all members at all times in Ringette BC sanctioned events and in activities for all 
members. 

16.1 General Conduct 
Members are expected to treat each other with mutual respect for the betterment of our sport 
on and off the ice.  In addition: 

http://www.cattonline.com./


1) Ringette BC believes in fair and equal treatment of all individuals. Ringette BC, therefore, 
conducts all of its business and activities in compliance with the Human Rights Act, which 
prohibits discrimination on the basis of race, colour, ancestry, place of origin, political belief, 
religion, marital status, physical or mental disability, sex, age, or unrelated criminal or 
summary conviction. 

2) Ringette BC strives for an environment that is free from any form of harassment, 
discrimination and behaviors commonly referred to as “bullying”, and is to constantly work 
towards meeting and exceeding the conditions of the Human Rights Act. 

3) Ringette BC’s policy on this issue is designed to promote equal opportunity for all in any and 
all programs offered by Ringette BC.  

 

16.2 Personal Conduct  

1) The use of illegal drugs is strictly prohibited.  A member found to be using illegal drugs or 
under the influence of an illegal drug during a Ringette event governed by Ringette BC policies 
or to be found to be providing illegal drugs to a member will be immediately suspended 
indefinitely pursuant to provisions of Section 21 of this policy.  

2) Ringette BC subscribes to the anti-doping provisions of the Ringette Canada Policy and the 
guidelines of the Canadian Center for Ethics in Sport.   The consequence for a positive test for 
banded substances will result in an immediate suspension for the balance of the playing 
season and further penalties imposed pursuant to Section 21 of this policy. 

3) Alcohol consumption by minors is strictly prohibited prior to, during, and after Ringette 
events.  Alcohol consumption by those of legal age must be handled with discretion and in a 
manner not demeaning to the Society.  

4) Ringette BC has a zero tolerance policy for drivers of vehicles transporting bench staff or 
players to or from any Ringette BC sanctioned event or out-of-province event with regards to 
the consumption of alcohol and/or illegal drugs.   Any person determined to contravene this 
policy shall be immediately suspended from all Ringette activities pursuant to Section 21 of 
this policy and the details without delay provided to the appropriate law enforcement agency.  
This policy does not apply to parents driving only their own children.  

5) Vandalism to accommodation sites, competition venues, transportation vehicles etc. will be 
dealt with severely. If such an incident occurs, the member or League or club-Association will 
be held accountable pursuant to Section 21 of this policy.  

16.3 Codes of Conduct  
All Athletes, Coaches, Officials, Volunteers and other individual Members of Ringette BC are 
required to sign a code of conduct form which they must adhere to at all times. Such code of 
conduct forms must be signed and kept on file by the club-Association. Any Athlete, Coach, 
Official, Volunteer or other individual Member who has broken the applicable code of conduct 
may be subject to suspension and other sanctions imposed by Ringette BC by virtue of their 
membership and the Disciplinary processes outlined elsewhere in this document, regardless of 
whether or not a Code of Conduct form was signed.  

16.4 Fair Play 
All Ringette BC events, whether they be Provincial Championships, a weekend tournament or 
league game, are organized with “fair play” concepts in mind. This means that all coaches and 



players are to strive to abide by all of the rules. This includes the rules of play as well as the rules 
of conduct.  Ringette BC subscribes to the principles of fair play embodied in the “True Sport” 
principals.  

16.5 Consequence 
Should any Member or Members be found not adhering to any of the policies outlined in this 
Section, Ringette BC or its member Leagues or club-Associations may impose immediate sanctions 
and begin the disciplinary process described in Section 21. 

 

17 Volunteer Screening  
Ringette BC is responsible to its Members for doing everything reasonable to provide a safe and secure 
environment for participants in its programs, activities and events. Screening of volunteers is an important 
part of providing a safe sporting environment and has become a common practice among sport 
organizations that provide programs and services.  

17.1 Application of the Volunteer Screening policy. 

1) This policy applies to all volunteers who work with athletes and / or who occupy positions of 
trust and authority within Ringette BC.  
Such positions include:  

a) Coaches, assistant coaches, trainer, team manager or other team staff positions. 

b) All on-ice “helpers” and dressing room “supervisors” regardless of the age of the children 
being helped / supervised or the relative importance of the helper / supervisor. 

c) All Division Coordinators. 

d) Any persons appointed to accompany a Ringette BC, League or club-Association team to an 
event or competition.  

e) All Board Members.  

2) Exemption: 
Event volunteers not supervising or alone with children are exempt from the requirement (e.g. 
50/50 sales, scorekeepers, etc.).  

17.2 Process for screening.  

1) Each member League and club-Association will have a form called “Volunteer Screening 
Form”, posted on their website or available by email or telephone request to the executive of 
the League or club-Association.   

2) The Volunteer Screeing Form is to be used by all persons required to be screened without 
exception.  

3) The Volunteer Screening Form must provide fields for volunteers to provide personal 
identification information, and for the volunteer to state their preferred role.   

4) All potential volunteers submitting their volunteer interest to the association in the capacities 
listed above will be screened using Police Information Checks before being awarded a 
volunteer position. Police Information Checks shall be provided by law enforcement or other 
government agency.  

5) There will be no exceptions.  



6) Individuals whose Police Information Check (or voluntary disclosure form) returns 
confirmation of any Relevant Offence will not be allowed to participate in any volunteer 
position for any Ringette BC Member Association covered under the Scope of this policy.   

7) Ringette BC expects and requires documentation of compliance with this expectation that 
Leagues and club-Associations will manage the screening process for their volunteers. Local 
club-Associations will be responsible for any cost of police checks.  Police Information Checks 
are valid for a maximum period of two years.  

8) Each Association is required to provide written confirmation to Ringette BC by December 15th 
of each year that all persons who are required to be screened have successfully passed the 
screening process.  

 

18 Coach and Team Staff Selection Policy 

18.1 Application 
This Coach and Team Staff Selection Policy shall apply to all Member Leagues and club-
Associations where a same or similarly robust policy does not exist on a local level.   

18.2 Purpose 
Ringette BC believes its Coaches and Team Staff are the heart of a successful program. These 
individuals have a responsibility to not only teach players the fundamental skills and strategies to 
become better players, but also serve as role models to these athletes. This policy is intended to 
aid Ringette BC, Leagues and club-Associations to fairly select the best Coaches and Team Staff for 
the benefit of the sport. 

18.3 Scope  
This policy applies to all individuals interested in being a Head Coach, Assistant Coach, Manager or 
Trainer within or representing Ringette BC. Leagues and local associations are expected to comply 
with this process where an equivalent or more rigorous local policy surrounding selection does 
not exist.  

18.4 Definition 
“League”, “Local Association” and “Ringette BC” are used synonymously in this section. 

18.5 Requirement 

1) Each member League and club-Association will have a team staff selection committee (TSS 
committee) that will oversee the appointment of all team staff.  (See also 18.7) 

2) All prospective Coaches, Assistant Coaches, Managers, Trainers and other team Volunteers 
must complete an annual “Application Form”. This form must be completed in all 
circumstances, whether new to the position or returning. The application form will be 
available to interested parties and must be completed and submitted as directed.  

3) The TSS Committee may require interviews with candidates, either verbal or written, which 
may be conducted at the discretion of the TSS Committee. 

4) Coaches, Assistant Coaches, Managers and Trainers must be successfully screened by the 
Screening Committee in all cases. 

18.6 Selection Criteria 

1) The selection criteria for Head Coaches and Assistant Coaches includes, without limitation:  



a) Commitment and availability including previous years and projection to future years; 

b) The appropriate training and certification levels;   

c) Understanding of and adherence to the Long-Term Athlete Development Policy and other 
True Sport concepts; 

d) Experience commensurate with the level of Ringette being coached;   

e) Demonstrated conformance to the Bylaws and Policies of the club-Association, League, 

Ringette BC, and Ringette Canada (or willing conformation for new Coaches);   

f) Parent and player references;   

g) Other sport education / experience; 

h) Previous coaching evaluations; and 

i) Coaching philosophy and positive attitude. 
 

2) The selection criteria for Team Manager and Team Trainers includes, without limitation:  

a) The appropriate formal training and certification levels;   

b) A level of experience commensurate with the age level and caliber of Ringette of the team;   

c) Demonstrated conformance to the Bylaws and Policies of the club-Association, League, Ringette BC, 

and Ringette Canada (or willing conformation for new Coaches);   

d) Parent and player references;   

e) Team philosophy; and   

f) Fit with the coaching staff. 

18.7 Process and Timeline 

1) The Team Staff Selection Committee: 

a) The TSS Committee will be formed to designate Head Coaches, wherever possible, prior to 
the conclusion of each season.  

b) The Director of Coaching, or equivalent, will chair the committee. There shall be up to four 
(4) members of the Committee depending on whether a Division Coordinator is required 
(the President (or Chair) is an ex-officio member).  

c) The Committee shall consist of:   

i. The Director of Coaching (or equivalent);   

ii. Any official Division Coordinator (for the purposes of selection of Coaches in that 

particular Division);   

iii. The Vice-President; and  

iv. One other Board Member as appointed by the Board of Directors.   
 



d) The TSS Committee will canvass applications for all coaching positions. It is intended that 
this take place prior to the conclusion of each season, so that Head Coaches (at minimum) 
can be appointed well in advance of the following season. 

e) The Committee will review all applications by all prospective candidates, interview 
prospective candidates and other relevant parties, and make its determination of the 
appropriate candidates for each team.  

f) The Committee will appoint all Head Coaches and approve all team Staff, including Assistant 
Coaches, Team Managers and Trainers.  

i. Coaches will be appointed at the conclusion of each season. 

ii. Coaches will have input on which Managers, Trainers and Assistant Coaches they 
want on their bench. 

iii. Assistant Coaches, Team Managers and Trainers will be approved by the Committee. 
This will normally be prior to the beginning of the next season.  

iv. While technically allowed, the committee will normally avoid appointment of the 
spouse of the Head Coach as Team Manager. 

 

g) The Committee may also appoint a Coach, Manager or Division Coordinator as a “Divisional 
Liaison”. The purpose of this role is to serve as the main liaison per age group between the 
Director of Coaching (or equivalent), the Committee and the appointed Staff of all teams in 
a division to ensure that information is distributed and feedback provided throughout the 
year to the Director of Coaching and / or the Committee.  

h) The Committee will inform all candidates of their status in a timely manner following 
decision. All persons selected for a Team position must sign the relevant Code of Conduct 
form before the appointment is final. 

 

19 Harassment Policy 
This Harassment Policy is to be read in conjunction with the Risk Management Policy (See 

Section 15).  

 

Ringette BC is committed to providing opportunities for every individual in Ringette to reach 

their potential.  Ringette BC is therefore committed to providing a sport and work environment 

that prohibits discriminatory practices.  Everyone engaged on behalf of Ringette BC is entitle to 

a harassment-free sport environment. Harassment is unacceptable and will not be tolerated.  

 

Harassment is defined in this Section 18 for the benefit of Members who believe they may be 

experiencing harassment. All incidents of Harassment under the jurisdiction of and reported to 

Ringette BC will be dealt with through the Discipline and Complaints Policy (Section 19).  

 

Through the definition of harassment contained in the sections below, and the application of the 

Discipline and Complaints policy, Ringette BC intends to protect its athletes, volunteers, staff 

and those who act on behalf of Ringette BC from a hostile environment.  



19.1 Application 

1) Ringette BC is committed to providing a sport and work environment in which all individuals 
are treated with respect and dignity. Each individual has the right to participate and work in 
an environment, which promotes equal opportunities and prohibits discriminatory practices. 

2) This policy applies to all individuals engaged in activities on behalf of Ringette BC or 
individuals employed by Ringette BC including but not limited to, Canada Winter Games team 
staff and athletes, Team staff and athletes who represent Ringette BC in competition, 
volunteers, Directors, Officials and administrators. There will be no tolerance of harassment 
by Ringette BC. 

3) Ringette BC encourages the prompt reporting of all incidents of harassment, regardless of 
who the offender may be. Any reporting of an incident of harassment will be dealt with using 
the Discipline and Complaints Policy found in section 19 of this manual. Ringette BC will 
respond to allegations of harassment that have occurred during the course of authorized 
Ringette BC business, activities and events, including but not limited to competitions, training 
camps, identification camps, meetings and travel associated with these authorized activities.  

4) Harassment allegations arising against persons participating at the League or club-Association 
level, but not within the jurisdiction of a sanctioned event or official Ringette BC event, shall 
be dealt with using the policies of the League and club-Association in whose jurisdiction the 
allegations take place (see Section 21).  

19.2 Definition of Harassment 
Harassment is behavior by a person that the person knew or reasonably ought to have 

known would cause another person to be humiliated or intimidated, and that persists after 

the harasser has been told to stop.  This definition is subject to change to stay consistent 

with developments in British Columbia human rights law in this subject area. 

 

Harassment behavior may include comments, conduct or gestures which is insulting, 

intimidating, humiliating, hurtful, malicious, degrading, or otherwise offensive to an 

individual or group of individuals or which creates an uncomfortable environment, or 

which might reasonably be expected to cause embarrassment, insecurity, discomfort, 

offense, or humiliation to another person or group, including, but not limited to:  

1) written or verbal abuse or threats;  

2) physical assault;  

3) unwelcome remarks, jokes, innuendoes, or taunting about a person’s body, sexual 
orientation, attire, age, marital status, ethnic or racial origin, religion, etc.;  

4) displaying of sexually explicit, racist or other offensive or derogatory material, sexual, racial, 
ethnic or religious graffiti;  

5) practical jokes, which cause awkwardness or embarrassment, endangering a person’s safety 
or negatively affecting performance;  

6) hazing or initiation rites;  

7) leering or other suggestive or obscene gestures;  

8) intimidation;  



9) condescension or any other behavior which undermines self-respect or adversely affects 
performance or working conditions  

10) conduct, comments, gestures or contact of a sexual nature that is likely to cause offense or 
humiliation or that might, on reasonable grounds, be perceived as placing a condition of a 
sexual nature on employment or any opportunity for selection, training or advancement;  

11) false accusations of harassment motivated by malice or mischief, and meant to cause other 
harm, is considered harassment;  

12) sexual harassment, which is understood to be one or a series of incidents involving 
unwelcome sexual advances, requests for sexual favors, or other verbal conduct of a sexual 
nature:  

a) When such conduct might reasonably be expected to cause embarrassment, insecurity, 
discomfort, offense, or humiliation to another person or group;  

b) When submission to such conduct is made either implicitly or explicitly a condition of 
employment;  

c) When submission to or rejection of such conduct is used as a basis for any employment 
decision (including, but not limited to, matters of promotion, raise in salary, job security, or 
benefits affecting the employee;  

d) When such conduct has the purpose or the effect of interfering with a person’s work 
performance or creating an intimidating, hostile or offensive work environment.  

 

For the purposes of this policy, sport and/or workplace harassment can occur in the 

following places:  

1) At sporting events, competitions, and in training sessions;  

2) At the office;  

3) At office-related social functions;  

4) At the organization’s business functions, such as meetings, conferences, training sessions, and 
workshops;  

5) During work-related travel;  

6) Over the telephone; or  

7) Elsewhere if the person harassed is there as a result of sport or work-related responsibilities 
or a work-related relationship. 

 

20 Discipline and Complaints Policy 

20.1 Application 
This Discipline and Complaints Policy shall apply to all Member Leagues and club-

Associations where a same or similarly robust policy does not exist on a local level.  

However, each club-Association or League also has the option to refer any Complaint 

directly to the Ringette BC Board of Directors through Ringette BC staff. In such case, any 

legal costs would be the responsibility of the League or Club-Association. 
 



20.2 Purpose 
Members of Ringette BC must fulfill certain responsibilities and obligations including, without 
limitation, complying with the Society’s bylaws, policies, procedures, rules and regulations, and 
applicable code of conduct and ethics documents. Irresponsible behaviour by individuals can result 
in negative consequences to other individuals, Ringette BC and the sport of Ringette. Conduct that 
violates these various bylaws, procedures, rules and regulations, or applicable codes of conduct and 
ethics documents may be brought to the attention of the Ringette BC, or a League or club-

Association, and be subject to sanctions pursuant to this policy.2 

20.3 Scope 
This policy applies to all members of Ringette BC. It applies to members, participants, 

parents or guardians when they are engaged in activities that may include, without 

limitation: Practices, Games, Tournaments, Development Programs, Organized Off-Ice 

Activities and Special Events. For the purposes of this Discipline and Complaints policy 

“association” means Ringette BC or a League or local Association, as all of these types of 

organizations will be applying this policy at various times.   

 

Disciplinary matters and complaints arising within the business, activities or events 

organized by other out-of-province Associations, or non-sanctioned events attended by 

members of Ringette BC will be subject to the rules of the organizing entity for League or 

Tournament play infractions occurring during competition, and subject to this Policy for all 

other infractions, unless otherwise determined at the sole discretion of Ringette BC. 

20.4 Definitions 
The following terms have these meanings in this policy:  

1) Complaint: Allegation made to the Chair (or President or Vice-President) by a member 
regarding any infringement of an Association’s bylaws, procedures, rules and regulations, 
applicable codes of conduct, and ethics (an “infraction”). 

2) Complainant: The party alleging an infraction.  

3) Respondent: The alleged offender.  

4) Members: All categories of membership defined in the Associations Bylaws.  

5) Case Manager: An individual appointed by the Board of an Associations to oversee the 
management and administration of complaints submitted to an Association in accordance 
with this policy. Case Managers may be appointed on a complaint-by-complaint basis. 

6) Participants: Players, Coaches, Managers, Trainers and Officials registered with the 
Association.  

7) Parents/Guardians: Legal representatives of participants where participants are under the age 
of 19.  

8) Member/ Volunteers and Employees: Any person performing paid or unpaid service to a 
member of the Association.  

                                                 
2 Disputes related to on-the-ice League or Tournament play are not subject to this policy and are referred directly to 

the appropriate Grievance Committee. Common types of rule violations referred to a Grievance Committee would 
include player or bench staff eligibility, inaccurate scores recorded, etc., with the aim of calling the game result into 
question. 



9) Infraction: Any infringement of the Association’s bylaws, procedures, rules and regulations, 
applicable codes of conduct, and ethics. 

10) Panel: Three-person committee to review alleged infractions and, if an infraction is found to 
have occurred, to apply sanctions at its own discretion. 

11) Appeal: A formal process for disagreement with sanctions applied under this policy and 
subject to the Appeals Policy.  

12) Code of Conduct: Formal Player, Referee, Coach and Manager Codes of Conduct documents 
completed and signed by each individual and kept on file each season. 

13) Ethics: Generally accepted moral standards of behaviour in organized sports that are normally 
followed by reasonable Individuals.  

14) Director: A Director as defined by the Association’s Bylaws. 

15) Officer: An Officer of the Association (normally President, Vice-President, Treasurer, Secretary 
and Registrar) as defined by the Association’s Bylaws. 

20.5 Reporting a Complaint 

1) Any member may report a complaint to the Ringette BC Chair (or league or association 
President or Vice-President). The complaint must be made within fourteen (14) days of the 
alleged incident.  The complaint may be a written or verbal complaint. 

2) Anonymous complaints of a serious nature will be accepted upon the sole discretion of 
Ringette BC or club-Association.  

20.6 Late Complaints 
A Complainant wishing to file a complaint after the fourteen (14) days of the date of the 

alleged incident must provide a written statement giving reasons for the requests for an 

exemption to this limitation. The decision to accept or reject the notice of complaint 

received outside the fourteen (14) day period will be at the sole discretion of the 

Association. This decision on whether to accept the complaint after a fourteen (14) day 

period is final, may not be appealed, and shall not form the basis of a defence.  

20.7 Case Manager 

1) Upon receipt of a complaint, the governing body will assign a Case Manager to manage the 
complaint, and such appointment is not appealable.  

2) The Case Manager will be the Past-President, or an Officer of the Board (Vice-President, 
Secretary, Treasurer or Registrar). Where all of these Officers may be conflicted as Case 
Manager with the outcome or involved in the incident, the President may appoint another 
Director (i.e. Coaching, Division Coordinator, Officiating) or a third party that is not a Director 
of the Association. 

3) The Case Manager must implement this policy in a timely manner. Respondents alleged to 
have committed a major infraction may be temporarily ineligible to participate in any 
association related events until sanctions have been determined and applied (which may or 
may not result in the formation of a panel and a hearing). 

4) The Case Manager must: 



a) Determine whether the complaint is frivolous or within the jurisdiction of this Policy. If the 
Case Manager determines the complaint is frivolous or outside the jurisdiction of this policy, 
the complaint will be dismissed immediately. This decision may not be appealed; 

b) Coordinate all administrative aspects of the complaint; 

c) Consult the relevant Director(s) of Officer(s) (i.e. Coaching, Officials, Division Coordinator, 
etc.); 

d) Consult with the Respondent; 

e) Ensure the knowledge and participation of Parents / Guardians in any conversations or 
hearings with Respondents under 19 years of age; 

f) Determine if the complaint alleges a minor or major infraction; and 

g) Determine the appropriate sanction(s) to be applied to the specific situation.  
 

5) The Case Manager may appoint a panel in accordance with this Policy (see “Procedure for 
Major Infraction Hearing by Panel” section). The Case Manager then must: 

a) Appoint all Panel members; 

b) Appoint a Panel member as the Panel Chair; 

c) Determine the format of the hearing in conjunction with the Panel Chair; and 

d) Provide administrative assistance and logistical support to the Panel, as required, to ensure 
a fair and timely proceeding. 

 

6) An appropriate person (i.e. Director of Coaching, Director of Officiating, etc.) having authority 
may deal with Infractions occurring within competition immediately if necessary (in 
consultation with the Ringette BC Chair or delegate). In such situations, disciplinary sanctions 
will be for the duration of the competition, training, activity or event only. Further sanctions 
for major infractions may be applied in accordance with this policy. Such further sanctions 
may be appealed according to the appeal provisions of this policy. 

20.8 Minor Infractions  

1) The Case Manager will refer Minor Infractions to the responsible Board Member having 
authority over the situation and the individual involved. The person in authority is normally 
restricted to a Director or Officer of the Association (i.e. Director of Coaching or equivalent for 
Coaches, or Director of Officiating or equivalent for Referees).  

2) Minor infractions are single incidents of failing to achieve the expected standards of conduct 
that generally do not result in harm to others, the association, or to the sport of Ringette. 
Minor infractions could include careless task performance, excessive absences, minor safety 
violations, failure to follow directions, an unintentional leakage of confidential information, 
and other examples of poor conduct. 

3) In this manner this Policy will not inhibit appropriate Directors or Officers from managing the 
area of their responsibility except in the case of major infractions.   

4) Procedures for dealing with minor infractions will be informal as compared to those for major 
infractions and will be determined at the discretion of the person responsible for discipline of 



such infractions (i.e. the responsible Board Member as noted above). The respondent must be 
informed of the nature of the infraction and provided a reasonable opportunity to respond to 
the complaint if she/he chooses to do so. 

5) Penalties or measures for minor infractions, which may be applied singly or in combination, 
include the following:  

6) Verbal or written warning;  

7) Verbal or written apology;  

8) Service or other voluntary contribution to ringette;  

9) Removal of certain privileges of membership or participation for a designated period of time;  

10) Suspension from the current competition, activity or event; or  

11) Any other sanction considered appropriate for the offence.  

12) Minor infractions that result in discipline will be recorded and maintained by the association. 
Repeat minor infractions may result in further such incidents being considered a major 
infraction.  

20.9 Major Infractions   

1) Major infractions are single or repeated instances of failing to achieve the expected standards 
of conduct that result in, or have the potential to result in, harm to other persons, to the 
association or to the sport of Ringette.  

2) Examples of major infractions include, but are not limited to:  

a) Repeated Minor Infractions;  

b) Intentionally damaging property or improperly handling association property or funds;  

c) Physical abuse;  

d) Pranks, jokes or other activities that endanger the safety of others, including without 
limitation hazing;  

e) Intentional contravention of the Association bylaws, policies, or rules and regulations; 

f) Violation of the applicable Code(s) of Conduct or the Ringette BC Harassment Policy (Section 
19.0 above); 

g) A specific incident of behaviour that would be considered unethical to a reasonable 
observer and disadvantages or marginalizes a Member or group of Members;  

h) Conduct that intentionally damages the image, credibility, or reputation of an individual, 
Ringette BC, or the sport of Ringette;  

i) Behaviour that constitutes harassment, sexual harassment, or sexual misconduct; or  

j) Abusive use of alcohol, any use or possession of alcohol by minors, or use or possession of 
illegal drugs and narcotics.  

3) An appropriate person (i.e. Director of Coaching, Director of Officiating, other Director, etc.) 
having authority may deal with Major Infractions occurring within competition immediately if 
necessary and in consultation with the relevant association Chair, President or Vice-President. 
In such situations, disciplinary sanctions will be for the duration of the competition, training, 



activity or event only. Further sanctions for major infractions may be applied in accordance 
with this policy. Such further sanctions may be appealed according to the appeal provisions of 
this policy. 

4) The Case Manager will apply the appropriate sanctions after reviewing the facts of the case. 
The Case Manager's written decision, with reasons, will be distributed to all parties (including 
the relevant Board). The outcome may be released publicly, but written materials will remain 
confidential. 

5) The Case Manager will apply appropriate sanctions for Major Infractions without requiring 
formation of a Panel when the Case Manager determines in her/his sole discretion that: 

6) Appropriate sanctions for similar infractions have been established by past decisions; or 

7) The infraction requiring discipline is straightforward and appropriate sanctions are easily 
determined. 

20.10 Procedure for Major Infraction Hearing by a Panel  

1) Complaints for major infractions will require a hearing before a panel when, at the Case 
Manager’s sole discretion, it is decided that:  

a) The Major Infraction is particularly serious and contentious, and support in determining and 
reviewing the facts is advisable;  

b) The infraction may lead to the expulsion of a member; or  

c) The infraction may lead to a Player, Coach, Assistant Coach, or Official being disqualified 
from competition for a period exceeding 10 days. 

 

2) A Panel so appointed will consist of three (3) persons appointed by the Case Manager’s sole 
discretion to hear and decide the complaint. The Case Manager will appoint one of the Panel’s 
members to serve as the Chair. The Panel shall consist of at least one (1) person who is a 
Director or Officer of the Association, and at least one (1) person that is not a current 
Member of the association and who has substantial experience in local organized sport (which 
is not required to be Ringette). Panel members must not have been a participant in the 
incident in question, nor have a conflict of interest with the result of the matter. 

3) The Case Manager will determine the format of the hearing, which may involve an oral 
hearing in person, an oral hearing by telephone, web conference or other appropriate 
electronic means, a hearing based solely on written submissions, or a combination of these 
methods.  

 

4) The hearing will be governed by the procedures that the Case Manager and the Panel Chair 
deem appropriate in the circumstances, provided that:  

a) The Parties will be given minimum seven (7) days-notice of the day, time and place of the 
hearing to be scheduled, where possible, that the parties are not required to take time from 
their employment to participate;  

b) Copies of any written documents which the parties wish to have the panel consider will be 
provided to all Parties in advance of the hearing;  



c) The Parties may be accompanied by a representative, adviser or legal counsel at their own 
expense; and 

d) The Panel may request that any other individual participate and give evidence at the 
hearing. 

 

5) Decisions will be by majority vote of the Panel members. The Case Manager will provide 
administrative and logistical support, but does not vote on the Panel.  

6) After hearing the matter, the Panel will determine whether an infraction has occurred and, if 
so, what appropriate sanction will be imposed. The Panel's written decision, with reasons, will 
be distributed to all parties by the Case Manager, including the relevant board.  

7) The Respondent may waive the hearing, in which case the Panel will determine the 
appropriate sanction. The Panel may hold a hearing for the purpose of determining an 
appropriate sanction. If the Respondent chooses not to participate in the hearing, the hearing 
may proceed in any event.  

8) The panel may obtain independent advice in fulfilling its duties.  

 

20.11 Disciplinary Sanctions. 

1) The panel may apply the following disciplinary sanctions singly or in combination, for major 
infractions:  

a) Verbal or written reprimand; 

b) Verbal or written apology;  

c) Service or other voluntary contribution to ringette;  

d) Additional training; 

e) Removal of certain privileges of membership;  

f) Suspension from certain teams, events, and/or activities;  

g) Suspension from all activities for a designated period of time;  

h) Payment of the cost of repairs for property damage;  

i) Expulsion from the association; or 

j) Other sanctions as may be considered appropriate for the offence.  

 

2) The panel may order that sanctions, where appropriate, be completed by a deadline. A 
Respondent who fails to complete such sanctions by the deadline shall be suspended pending 
completion of the sanctions. 

3) The Panel’s written decision, with reasons, will be distributed to all parties. The outcome may 
be released publicly, but written materials will remain confidential. 

20.12 Criminal Convictions  
An active volunteer’s subsequent conviction for any ‘Relevant Offence’ under the 

Screening Policy will be processed under the Screening Policy procedures, and is not 

subject to this Discipline and Complaints Policy. 



20.13 Confidentiality  
Once initiated and until a decision is released none of the parties will disclose confidential 

information relating to the complaint or discipline to any person not involved in the proceedings. 

  

20.14 Appeals Procedure  
See Ringette BC Appeals Policy; Governance Policy Section 21. 

 

21 Appeals Policy  

21.1 Purpose 
This policy creates a common process that players, team staff, or other Members may use 

to challenge a decision or a sanction imposed by Ringette BC or member leagues and club-

Associations.  

 

This Appeals Policy shall apply to all Member Leagues and club-Associations where a 

same or similarly robust policy does not exist on a local level.  However, each club-

Association or League also has the option to refer any Appeal directly to the Ringette BC 

Board of Directors through Ringette BC staff. In such case, any legal costs would be the 

responsibility of the League or Club-Association. 

 

21.2 Scope  

1) Any member who is affected by a decision of Ringette BC (or local organization) will have the 
right to appeal that decision subject to any limits in this policy. This policy applies to decisions 
relating to conflict of interest, eligibility, selection, discipline, membership, applications for 
exceptions to policy (including date deadlines), releases, or any other matter that is 
contestable under the Grounds for Appeal listed below.  

 

2) This policy will not apply to decisions relating to:  

a) Matters of committee composition, staffing, and employment;  

b) Commercial matters;  

c) Matters of budgeting and budget implementation, including fees, dues and levies;  

d) Infractions for doping offences; 

e) The rules of Ringette or disputes over competition rules;  

f) Matters relating to the substance, content and establishment of policies, procedures or 
criteria; and  

g) Any decisions made under this policy.  

21.3 Definitions 
The following terms have these meanings in this policy:  

1) Appeal: A formal request to change a decision made by Ringette BC, league or club-
Association, including but not limited to decisions made under the Discipline and Complaints 
Policy. 



2) Appellant: The party appealing a decision.  

3) Days: Days irrespective of weekends or holidays.  

4) Respondent: The body whose decision is being appealed (i.e. the Ringette BC or club-
association). 

5) Members: Members of Ringette BC, its leagues and local associations.  

6) Participant Parents and/or Guardians: Legal representatives of participants where participants 
are under the age of 19.  

7) Ringette BC Volunteers: Players, Coaches, Managers, Trainers and Officials registered with 
local associations. Also includes Board Members and other volunteers.  

8) Parties: Collectively the Appellant and the Respondent. 

9) Director: A Director of Ringette BC (or league or club-Association). 

10) Officer: An Officer of the Ringette BC Board (or of a league or club-Association). 

21.4 Principles 

1) This policy is intended to minimize frivolous Appeals that consume energy and prevent sport 
development, while allowing persons to challenge a ruling that may be detrimental to the 
sport or would unjustly penalize a member. 

2) In general, this policy intends that the Appeals Officer decides whether the Appeal is valid, 
and if so, appoints an Appeals Tribunal to re-hears the case. The Tribunal can either removes, 
upholds, or otherwise change the decision that has been appealed.  

3) Appeals will be dealt with in a timely matter.  

4) All appeals must be submitted in writing to the Ringette BC Board of Directors (or equivalent 
at the local level). 

5) The Appeals Officer must ensure the knowledge and / or participation of Parents / Guardians 
in any conversations or Tribunal hearings that involve Appellants under 19 years of age.  

6) Grievances are distinct from Appeals. 
 

21.5 Timelines  
Individuals who wish to appeal a decision will have fourteen (14) days from the date on which 
they learned of the decision to submit in writing to the Ringette BC Office (or local President) the 
following (which collectively constitute a “Notice of Appeal”):  

1) Notice of their intention to appeal;  

2) Proof of the date of knowledge of the decision; 

3) Contact information of the Appellant;  

4) Name of the respondent;  

5) Grounds for the appeal;  

6) All evidence that supports the reasons and grounds for an appeal; and 

7) The remedy or remedies requested. 



21.6 Grounds for Appeal  

1) Decisions may only be appealed on procedural grounds, which are limited to the Respondent:  

a) Making a decision for which it did not have authority or jurisdiction as set out in the 
applicable body’s governing documents;  

b) Failing to follow procedures as laid out in the bylaws or approved policies of the 
organization that made the decision such that the procedural error causes the decision to be 
in doubt;  

c) Making a decision that was influenced by bias, where bias is defined as a lack of neutrality to 
such an extent that the decision-maker is unable to consider other views or that the 
decision was influenced by factors unrelated to the substance or merits of the decision;  

d) Failing to consider relevant information or taking into account irrelevant information in 
making the decision; or 

e) Making a decision contrary to existing guidelines, policy, procedures and processes.  

 

2) The Appellant will bear the onus of proof in the appeal, and thus must be able to 
demonstrate, on a balance of probabilities, that the Respondent has made an error. 

21.7 Appeals Officer  

1) The Ringette BC (or local) Board Member responsible for the subject matter for which an 
appeal was made will be appointed by the President (or the person who is in the most senior 
position of the Board of Directors of the Society, League or club-Association) as the Appeals 
Officer to oversee this policy (for example: Liaison to the Officiating Committee if a Referee is 
Appealing a sanction, etc.). If the Board Member served as the Case Manager or a Panel 
member for the original decision under the Discipline and Complaints Policy, the Chair (or 
President) shall appoint the Past-President or an Officer (normally Vice-President, Secretary, 
Treasurer or Registrar) to be the Appeals Officer. Association’s may refer an Appeal to 
Ringette BC if desired. 

 

2) The Appeals Officer must ensure that procedural fairness and timeliness are respected at all 
times in the Appeal process and must:  

a) Determine if the Appeal lies within the jurisdiction of this policy;  

b) Ensure the Appeal is handled in a timely manner;  

c) Determine if the Appeal is brought on permissible grounds;  

d) Appoint a Tribunal to re-hear the case;  

e) Determine the format of this re-hearing (written submission, in-person, via telephone, etc.);  

f) Coordinate all administrative and procedural aspects of the appeal; and 

g) Provide administrative assistance and logistical support to the Tribunal as required. 

h) Collect the fee required for appeals as outlined in the Ringette BC policy appendices.  



21.8 Screening of Appeal  

1) Upon receipt of the Notice of Appeal the Appeals Officer will review the notice and will decide 
if the Appeal falls within the jurisdiction of this policy. The Appeals Officer may seek 
independent, expert advice. 

2) If the Appeals Officer determines that the Appeal is not under this Policy’s jurisdiction, or that 
there are not sufficient grounds, the parties will be notified in writing, stating reasons. There 
is no further appeal of the Appeals Officer’s decision on jurisdiction or grounds.  

3) If the Appeals Officer determines that the Appeal is under this Policy’s jurisdiction, and that 
there are sufficient grounds for an appeal, the parties will be notified and a Tribunal created 
to re-examine the case or decision. 

 

21.9 Tribunal  

1) The Appeals Officer will appoint a Tribunal, which will consist of three (3) persons, to re-hear 
and either to come to a new decision or confirm the decision appealed. In the event a 
Tribunal is created, the Appeals Officer will also appoint one of the Tribunal’s members to 
serve as the Chair.  

2) Each Tribunal shall consist of at least one (1) person who is a Director or Officer of the 
Association in question, and two (2) persons who are not current Members of the association. 
The independent parties selected to serve on the Tribunal will have suitable experience in 
local organized sport. No Tribunal members will have participated in the original decision or 
sanction that is under appeal. 

21.10 Procedure for the Hearing  

1) The Appeals Officer will determine the timing and format of the Hearing, which may involve 
an oral Hearing in person, an oral Hearing by telephone, web conference or other appropriate 
electronic means, a Hearing based solely on written submissions, or a combination of these 
methods. The Hearing will be governed by the procedures that the Appeals Officer and the 
Tribunal Chair deem appropriate in the circumstances, provided that:  

a) The Parties are given appropriate notice of the date, time and place of the hearing;  

b) Copies of any written documents which the parties wish to have the Tribunal consider will 
be provided to all parties in advance of the Hearing;  

c) The parties may be accompanied by a representative, adviser, or legal counsel at their own 
expense;  

d) The Tribunal may request that any other individual participate and/or give evidence at the 
hearing; and 

e) Tribunal decisions will be by majority vote.  
 

2) The Appeals Officer does not participate in the Hearing other than as administrative support, 
and does not have a vote on the final decision. 

 

3) After the Hearing, the Tribunal will issue its written decision, with reasons.  

 



4) The Tribunal may decide to:  

a) Overturn the original decision under appeal, identify the error(s), and notify Parties involved 
in the original decision;  

b) Maintain the original decision under appeal; or 

c) Revise the original decision under appeal (i.e. change the length of sanction, etc.).  

21.11 Disclosure of Decision  

1) A written copy of the Tribunal’s decision will be provided to the Parties and to the relevant 
Board. A copy will also be provided to Ringette BC staff under all circumstances. However, 
where time is of the essence, the Tribunal may issue a verbal decision or a summary written 
decision, with reasons to follow. 

2) The Tribunal’s decision will be made public. The written documents related to the Appeal shall 
remain confidential to the parties, and the relevant Board.  

21.12 Confidentiality  
The appeal process is confidential involving only the Parties, the Appeals Officer and the 

Tribunal. Once initiated and until a written decision is released, none of the Parties or the 

Tribunal will disclose confidential information relating to the appeal to any person not 

involved in the proceedings.  

21.13 Compliance and Consequences 
The decision of the Tribunal will be binding on the parties. Appeal Tribunal decisions may 

not be appealed by either the Respondent or the Appellant, but may be appealed by others 

affected by the decision on valid grounds according to this policy.  

 


